Orozananen yausepcuret ,,Heodur Puncku”

PEIIEH3USA
Ot ipod. n-p Januena Mnuesa
[Tpodecop BbB (BY3®D) Bucmie Yunnuie no 3actpaxoBane u ®uHaHCH
Hayuna cnenmansoct: ,,3.7. AIMUHHCTpANUs U yIpaBieHue
OTtHocHo: JucepTanmoHeH TPy 3a MPUCHXKAAHE HA 0O0pa3oBaTeIHA M Hay4yHa
CTENeH JOKTOp™ Mo Hay4Ha crienuanHocT B FOrozamanen ynusepcutet ,,Heopur

Puiickn”

ABTOp Ha JucepTANMOHHUA TPYA: XaBa XroceuH Opuesa
Tema Ha aucepranmoHHus TPyA: ,M3rpaxnane Ha MoIenu 3a €JIEKTPOHHO

3/paBeonasBaHe B pemyOnuka bearapus’

OcHoBaHMe 32 MPEICTaBsSHE HA CTAHOBUINETO: YYacTHE B ChCTaBa HA HAYYHOTO
Kypu TIO 3alUTa Ha AUCEPTAIMOHHHUS TPYyJ ChIryacHo 3amoBen 869 ot

18.03.2025 r. na Pexropa Ha FOrozananen yausepcurtet ,,Heodput Puncku.

I. Kpamku buoepaguunu oannu 3a kanouoama

H-p Xaa Xroceun OpreBa e poaeHa Ha 29 maii 1991 r. B 1p. fAxopyna,
Peny6nuka bwarapus. 3aBwpmiBa cpeaHoro cu obpazosanue B CY ,,CB. Cs.
Kupun u Metonuit“, rp. benuna, a mo-kbcHO npuao0rBa BHUCIIE 00pa3oBaHUE C
MarucThpcKa CTEIeH 10 ,,37paBeH MeHUKMBHT " oT FOro3amaneHn yHuBepcuTeT
»2Heobur Puncku“. IlpuTexaBa CBINO Taka IWIUIOMA IO MEIUIIMHA OT
Memurnuacku yauBepcuteT — Codus Cbe crienuanu3anus 1Mo akyliepcTBO U
ruHekosiorusi. B MomeHnTa npaktukyBa kato jekap B MBAJI Paznor, kbaero
OTroBaps 3a AMArHOCTHKA, JICUCHUE U MPEBEHITNA Ha 3a00JIIBaHMS B cepaTa Ha

JKCHCKOTO 3/1paBc.



OcBeH aKkTMBHAa MEIUIMHCKA IpakTukKa, A-p OpleBa NpuUTeKaBa 3HAYUTEICH
MHTEPEC KbM Pa3BUTHETO HA 3APABHUTE CUCTEMHU U TAXHOTO AUTUTAIU3UPAHE,
KOETO Ce M3pa3siBa B TeMaTa Ha HelHarta auceprauus ,,M3rpaxaane Ha MOJEIu
3a €JEKTPOHHO 3/paBeomna3BaHe B PenyOmuka bwirapus®, paspaboreHa B
penosHa ¢opma B O3V ,Heodbur Puncku“ xeM kateapa ,,Harmumonamna
CUTYPHOCT M IyOJu4Ha aJMUHUCTPALMS  1O0J HAYYHOTO PHKOBOJICTBO Ha JIOL.

1n-p Pocuna JloiiHOBCKA.

1. Xapakmepucmuka Ha  HayYHama U HAYYHO-NPULOICHAMA

npooyKYus Ha KaHouoama

KanmumatsT mpenctaBs 3a OIEHKA AWCEpTAllMOHEH Tpya B obem ot 184
CTpaHMIIM, aBTOpedepaT U TpU HAYYHU IyOJIMKAI[MU, TTIOCBETEHU HA TeMara Ha
u3cienBanero. JlucepramusaTa OTroBapss Ha W3WUCKBAHUATA 3a OPWUTHHAJICH
MPUHOC, H3CJIACABAMKM  aKTyaJlHUS BBOPOC 3a JAWTHTAIU3ANMATa Ha
3paBEOINa3BaHETO B KOHTEKCTa HAa HAIMOHAIHOTO U  €BPOIEUCKOTO
3akoHoAaTencTBO. Haydynara pa3paboTka € CTpyKTypHpaHa JOTHYHO, BKIIIOUBA
METO/IOJIOTUYECKU U3IBPKAHO EMIIUPUYHO MPOy4YBaHe, OOOCHOBAHU M3BOJU U

MPCIIOKCHMA 3a IMPAKTUYCCKH PCIICHH.

[IpeacraBeHuTe NyONMKAalLMKW  HAOBJIHO  OTCOBapsiT HAa  MUHUMAJHUTE
HallMOHAJTHU U3UCKBAHUS U Ca TEMATUYHO OOBBpP3aHU C AUCEPTALMOHHHUS TPY/I.
Te ca nmyOnumkyBaHM B Hay4YHU pEICH3UPAHU W3JaHUA W JONPUHACAT 3a
MOMYJISIPU3UPAHE HA PE3YJTATUTE OT Mu3cienBaHeTo. CBIVIACHO MPUIIOKEHATA
TabJIMIa ¢ HAYKOMETPUYHU TTOKa3aTeNH, KAaHAUATHT U3MBJIHIBA MUHUMAITHUTE
KOJIMYECTBEHU KPUTEPUM C TOYHO M3UCKYyeMHsI OpoH TOUKHM IO BCsSKa rpymna

ITOKa3aTcCIIn.



. OCHOBHM TPUHOCH B HayyHaTa, Hay4YHO-TIPWIOXKHATA U
NperoiaBaTelIiCka NEeHHOCT Ha KaHauzaara (cried 6ceku npuHoc 0a ce nocouu
KbOe ce CbObPI#Ca)

B nmuceprammonnust Tpyn Ha n-p Xasa OpiieBa ca WACHTH(PUITUPAHN HIKOJIKO
OCHOBHU TMpHHOCA, OOCAWHSBAIIM HAay4yHaTa, HAYYHO-TIPWIOXKHATA U
oOpa3oBaresiHaTa CTOMHOCT Ha pa3padoTKara:

1. ®opmyaupane u 000CHOBABAHE HAa HOB Hay4dYeH mpodJeM
ABTOPBT BBbBEXKJa M aPryMEHTHpPAa HEOOXOAMMOCTTa OT Ch3JaBaHE Ha
UHTETPUPAHU MOJIENIA 3a €JEKTPOHHO 3ApaBEoNa3BaHe, pPa3IJICKIANKN
npobJieMa He MPOCTO KaTO TEXHUYECKA WM aJMUHHCTpATHUBHA MSpKa, a
KAaTO ISJIOCTEH YIPABIECHCKUM MOJIENl C MpaBHA, COUMAIIHA M €THUYHA
KoMrnoHeHTa. To3u mnpobieM € HOB 3a ObjJrapckata myOJu4Ha
aIMUHHCTPALMSA U € pa3rbpHAT B IIaBa IbPBA U TPETA OT IUCEPTALIMATA.

2. ®opmyJnpaHe Ha HOBAa Te3a
HucepranrionHara paboTa 3amuTaBa Te3aTa, Y€ YCHEUIHOTO BbHBEKIAHE
Ha EJEKTPOHHO 3/ipaBeona3BaHe B bbirapus 3aBucu HE camMoO OT
TeXHUUYecKaTa HHPPACTPYKTypa, HO U OT HOPMATHUBHATA XapMOHHU3AIUS C
EC, edpextuBHOTO ynpaBieHue U HaArjiacCUTE Ha KpalHUTE MOTPEOUTENH.
ToBa € M310KEHO B rilaBa BTOpa M TPETa, MOAKPENEHO OT €MIHUPUYHU
JAHHU U MEXXTyHApOJCH CPAaBHUTEIICH aHAIN3.

3. Jloka3zBaHe ¢ HOBHM CpeACTBAa HAa ChIIECTBYBAIIM TeOPETHYHHU
KOHLeNIUN
Upe3 KpUTUUEH TPaBEH aHAIU3 M CPABHUTEIHO H3CJEABAHE MEXIY
MEXKJIYHApOAHU TMPAKTUKU W HAIMOHATHUS KOHTEKCT, KaHAUAAThT
MOTBBPKaBa 3HAUCHUETO Ha IIpaBHATA ypeada U MOJUTUKUTE B Mpolieca
Ha JUTUTAIM3alus Ha 3ApaBeona3BaHeTo. [loaxoabT € MHOBATHBEH 3a
bbirapus u Hamupa u3pa3 B IJlaBa BTOpa W 3aKJIIOYEHUETO Ha

TUcepTanusTa.



4. Cn3naBaHe Ha HOBAa KJIacupuranus " MoaeJ
Pa3paboTen e KOHIENTyalleH MOJIe] 3a BHEIpsiBaHE Ha EJIEKTPOHHO
3paBeoIa3BaHe, KOMTO BKIOYBA HOPMATUBHU, YIIPABICHCKU U COLIMATHU
aCIEeKTH, KaKTO ¥ MPAKTUYECKA MEPKH 3a TIOBUIIIaBaHE HA €(heKTUBHOCTTA
Ha 3JIpaBHUTE YCIYTrd. 103W MOJAEN € NPEICTABEH M BU3YAIHU3UPAH B
rJ1aBa YETBBPTA.

5. IlomxyuyaBane U JA0Ka3BaHe Ha HOBH daxkTu
[IpoBeneno € emMnupu4HO H3cieABaHe cpenl mnanveHTd B FOroszamamna
bobirapus upe3 anketeH meroAd. JlaHHWTE pa3KpUBAT pEajHU HArJlacu |
BB3IPUATUS OTHOCHO JUTHUTAIM3ALMUATA B 3ApPAaBEONA3BAHETO, KOETO
MPeIOCTaBs HOBA (PAKTOJOTHYHA OCHOBA 32 OBJACIIN MOJUTHKH (TOCIeIHa
riasa, T. 4.1).

6. IIpunoc 3a BHe/IpsIBaHe
YacTt OT U3BOAUTE U NPEIIOKEHUTE PELICHUS MOraT J1a C€ U3IO0J3BAT OT
3ApaBHM MHCTUTYUMHW W YHOPABICHCKU OpraHu IIpU IIPOEKTH 3a
qurutanuzaius. [Ipaktudeckure MpenopbkKu 0O0XBalllaT 3aKOHOJATEIIHU
IIPOMEHH, IIOBUIIABAHE HAa JUTMTAIIHATA TPAMOTHOCT U CTPYKTYpPHU
MEPKH 33 CUTYPHOCT U JIOCTBITHOCT.

3HAYUMOCT HaA IMPUHOCUTE 3a HAYKATA U NPAaKTHKaTa

[TpencraBeHUTE MPUHOCU MMAT KAKTO TEOPETHYHA CTOWHOCT (pa3paboTBaHe Ha
KOHIIEMIIMK ¥ MOJIENIM), Taka W BHUCOKA TIpaKTHYeCKa 3HAYUMOCT —
OPWIOKUMOCT B 3aKOHOAATEJICTBOTO M YIIPABJIECHUETO HA 3/PABHUTE CUCTEMU.
CouunannusT eexT ce u3paszsiBa B MOTEHIMANA 32 MOAOOPsIBaHE HA JIOCThIA U

KaueCTBOTO Ha 37PaBHUTE YCIYTH Upe3 MUGPOBU TEXHOJIOTHH.

ABTOPCKH NPHHOC



HpI/IHOCI/ITe ca pe3yarar oOT CaMOCTOATCIIHATA pa60Ta Ha KaHAuJdaTa,
IMOAKPCIICHA OT JIMYCH IMPAKTHYCCKU OIIUT B MCAUIIMHCKATA C(bepa, OTpPAa3CH B

H360pa Ha 00EKT U METOOO0JIOTHA Ha U3CJIICABAHCTO.

IV.  Kputuunu OenexKu U NpernopbKu.
JucepTauMOHHUAT TpyA Ha J-p Xaa OplieBa MpeJCTaBsi CEPUO3EH HayyeH
MOTEHIIMAJI, HO B JyXa Ha akaJeMHYHaTa OOCKTHUBHOCT CJIe/IBa Jla ce OTOenIexaT
Y HSAKOU MOTHMBHUPAHU KPUTUYHU OCIEHKKH:

1. OTHOCHO NMOCTAaHOBKATAa Ha H3CJIe10BaATEJICKUSA npooem
Boernpeku sicHO m3pa3eHara akTyalHOCT Ha TemaTa, popMyJrupoBKaTa Ha
1eNTa ¥ 3aJa4yuTe B HAYAJIOTO Ha JaucepTranusTa Ou Moria ga Obae mo-
IpelMr3Ha [0 OTHOIIEHWE Ha TPAHMUIUTE MEXAY TEOPETUUYHUTE U
npuiokHuTe 1ear. CIMBaHETO Ha KOHIENTyalHM U MPaKTHYECKU
HaMEpEHUsl TIOHSKOra 3aTpyJHsBa IPOCIECASBAHETO Ha JIOTMKaTa B
M3CJIC0OBATEIICKUS TIIaH.

2. o OTHOILIEHHE Ha aHaJmM3a " 00001IeHUsATA
[IpencraBenuTe pe3yiaTaTH OT €MIMPHUYHOTO IMpoyuBaHe (yeO-OasupaHa
aHKeTa) ca IICHHH, HO HE ca JIOCTAThYHO OOCTOHHO OOCBHJICHHU CIIPSIMO
BB3MOXXHOCTUTE 3a 0000IIeHHUE M3BBbH paMKUTE Ha W3Bajkara. Jlumcea
KpUTHYHA pPedIEKCUs OTHOCHO OrpaHHWYeHATa MPEICTaBUTEIHOCT U
MOTEHIMATHUTE OTKJIIOHEHUSI B pe3yiaTaTuTe — (akT, KOUTO € CIIOMEHaAT,

HO HC € aHAJIM3UpPaH A0CTATBYHO 33,[[’1)]'[60qu0.

V. 3aKIroYeHue

Crnen 3anbi004veH Mperje] U aHalu3 Ha MpeJcTaBeHuTe oT Ja-p XaBa OpiieBa
MaTepuail — JUCEPTAIMOHEH TPy, aBTopedepar W HAyYHU MyONHKAIUA —
MOX€ Jla C€ HalpaBW €JIHO3HAYEH W3BOJl, Y€ W3CJIECABAHETO OTroBaps Ha

HN3UCKBAHUATA 3a HAYYHA OPUTHHAJIHOCT, dKTYaJIHOCT U O6H16CTBeHa 3HAa4YUMOCT.



I[I/IcepTaHI/IOHHaTa pa60Ta CC OTiInM4YaBa C dACHa CTPYKTypa, IOCIICAOBATCIIHA
APryMmCcHTalyA U IIPUHOCCH XApPAKTCP KAKTO B HAYYHO-TCOPCTHYCH, TaKa U B
IMPUIIOKCH aCIICKT. Temara 3a CJICKTPOHHOTO 3ApaBCOIIa3BaHC € pas3riicgadHa OT
HHTCPAUCHUIININHAPHA IICPCIICKTHBA, KOCTO Ch3AdaBa pcallHa BB3MOKHOCT 3ad

IMPAKTUICCKO BHCAPABAHC HA U3BECACHUTC MOJCIIN 1N ITIPCIIOPBKU.

KananagaTsT € U3IIBJIHWII B IBJIEH 00€M MUHUMAIHATE HAIIMOHAIHU U3UCKBAHU
10 TTOKa3aTeNIMTEe, YIBBPJCHU 3a MpUa00MBaHe HAa oOpa3oBarellHaTa M Hay4YHA
CTEIeH ,,JJOKTOp“ B HampamieHue 3.7. ,,AIMUHHCTpAIMsl W YIpaBieHue".
Hay4naTa mpoayKiis € TeMaTHIHO 0OBBp3aHa ¢ IUCepTaIuATa, MyOJnKyBaHa €

B PCUOCH3HUpPAaHN U3JaHUA U CbOTBCTCTBA HA I[O6pI/ITe AKaACMHUYHH CTaHAaPTH.

B 3akioueHue gaBaM IMOJIOKMTETHA OLEHKA Ha MPEICTABEHUS TPYyA M
KaTeropu4yHo MmpeajaramM Ha yBakaemMorto kKypu 1-p Xasa XwcenH OpueBa

na Obje yI0CTOeHA ¢ 00pa30BaTeIHATA M HAYYHA CTeNeH ,,JIOKTOpP .

Jlama: 10 maii, 2025 Peyenzenm: npo. 0-p anuena Unuesa
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Basis for submitting the review: participation in the scientific jury for the
defense of the dissertation according to Order No 869 of 18.03.2025 of the Rector
of South-West University "Neofit Rilski.

l. Brief biographical information about the candidate

Dr. Hava Husein Ortseva was born on May 29, 1991 in Yakoruda, Republic of
Bulgaria. She completed her secondary education at High School "St. St. Cyril
and Methodius", Belitsa, and later obtained a master's degree "Health
Management" from South-West University "Neofit Rilski". She also holds a
medical degree from the Medical University - Sofia with a specialization in
obstetrics and gynecology. She currently practices as a doctor at the Multi-profile
hospital for active treatment in Razlog, where she is responsible for diagnostics,

treatment and prevention of diseases in the field of women's health.

In addition to her active medical practice, Dr. Ortseva has a significant interest in

the development of health systems and their digitalization, which is expressed in



the topic of her dissertation "Building Models for Electronic Healthcare in the
Republic of Bulgaria™, developed in a full-time form at the South-West University
"Neofit Rilski" at the Department of "National Security and Public
Administration” under the scientific supervision of Assoc. Prof. Rositsa
Doinovska, PhD.

Il. Characteristics of the candidate's scientific and applied scientific

production

The candidate submits for evaluation a scientific paperwor in the volume of 184
pages, an abstract and three scientific publications dedicated to the topic of the
research. The dissertation meets the requirements for original contribution,
exploring the current issue of the digitalization of healthcare in the context of
national and European legislation. The scientific work is structured logically,
includes a methodologically sound empirical study, substantiated conclusions and

proposals for practical solutions.

The submitted publications fully meet the minimum national requirements and
are thematically related to the dissertation work. They have been published in
scientific peer-reviewed publications and contribute to the popularization of the
research results. According to the attached table with scientometric indicators, the
candidate meets the minimum quantitative criteria with the exact required number

of points for each group of indicators.



1. Main contributions to the candidate's scientific, applied scientific and
teaching activities (after each contribution, indicate where it is contained)
In the dissertation of Dr. Hava Ortseva, several main contributions have been
identified, uniting the scientific, scientific-applied and educational value of the
work:

1. Formulation and justification of a new scientific problem
The author introduces and argues the need to create integrated models for
e-health, considering the problem not simply as a technical or
administrative measure, but as a comprehensive management model with a
legal, social and ethical component. This problem is new for the Bulgarian
public administration and is developed in chapters one and three of the
dissertation.

2. New thesis formulation
The dissertation defends the thesis that the successful introduction of e-
health in Bulgaria depends not only on the technical infrastructure, but also
on regulatory harmonization with the EU, effective governance and end-
user attitudes. This is presented in chapters two and three, supported by
empirical data and international comparative analysis.

3. Proving existing theoretical concepts with new means
Through critical legal analysis and comparative research between
international practices and the national context, the candidate confirms the
importance of legal framework and policies in the process of digitalization
of healthcare. The approach is innovative for Bulgaria and finds expression

in chapter two and the conclusion of the dissertation.



4. A new classification and model creation
A conceptual model for the implementation of e-healthcare has been
developed, which includes regulatory, managerial and social aspects, as
well as practical measures to increase the efficiency of health services. This
model is presented and visualized in chapter four.

5. Obtaining and proving new facts
An empirical study was conducted among patients in Southwestern
Bulgaria using a survey method. The data reveal real attitudes and
perceptions regarding digitalization in healthcare, which provides a new
factual basis for future policies (last chapter, item 4.1).

6. Contribution to implementation
Some of the conclusions and proposed solutions can be used by healthcare
institutions and management bodies in digitalization projects. Practical
recommendations cover legislative changes, increasing digital literacy, and
structural measures for security and accessibility.

Significance  of  contributions to science and practice
The presented contributions have both theoretical value (development of
concepts and models) and high practical significance — applicability in
legislation and management of health systems. The social impact is
expressed in the potential for improving access and quality of health

services through digital technologies.
Contribution of the author
The contributions are the result of the candidate's independent work, supported
by personal practical experience in the medical field, reflected in the choice of

research object and methodology.

IV.  Critical remarks and recommendations.



Dr. Hava Ortseva's dissertation presents serious scientific potential, but in the
spirit of academic objectivity, some motivated critical remarks should also be
noted:

1. Regarding the formulation of the research problem
Despite the clearly expressed topicality of the topic, the formulation of the
goal and tasks at the beginning of the dissertation could be more precise
regarding the boundaries between theoretical and applied goals. The
merging of conceptual and practical intentions sometimes makes it difficult
to follow the logic in the research plan.

2. Regarding analysis and summaries
The presented results of the empirical study (web-based survey) are
valuable, but are not sufficiently discussed in terms of the possibilities for
generalization beyond the sample. There is a lack of critical reflection on
the limited representativeness and potential bias in the results — a fact that

Is mentioned but not analyzed in sufficient depth.

V. Conclusion

After a thorough review and analysis of the materials presented by Dr. Hava
Ortseva — dissertation, abstract and scientific publications — an unambiguous
conclusion can be drawn that the study meets the requirements for scientific
originality, relevance and public significance. The dissertation is distinguished by
a clear structure, consistent argumentation and contribution in both scientific-
theoretical and applied aspects. The topic of e-health is considered from an
interdisciplinary perspective, which creates a real opportunity for practical

implementation of the derived models and recommendations.

The candidate has fully fulfilled the minimum national requirements for the
indicators approved for the acquisition of the educational and scientific degree

"doctor" in direction 3.7. "Administration and management". The scientific



production is thematically related to the dissertation, has been published in peer-

reviewed publications and complies with good academic standards.

In conclusion, | give a positive assessment of the presented work and
categorically propose to the esteemed jury that Dr. Hava Hussein Ortseva be

awarded the educational and scientific degree ‘Doctor’.

Date: May 10, 2025 Reviewer: Prof. Daniela Ilieva, PhD



